Customer services

EXAMPLE

Reference EX-1001
19 October 2026

Alex Example
24 Sample Lane
Example Town EX2 3CD

Your service information

Dear Alex,
The following information is arranged using reusable layout components.

Contact Included services
care@example.invalid . Home service

Reference EX-1001
J Account support

. Monthly statements
. Paperless correspondence

Please keep your customer reference when contacting our team.
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Next steps

Review your information and contact us with any questions.
The supporting document follows this letter.
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Supporting information

This appendix retains its own page content and layout.



